
 
Northeast Connecticut 

Transit District 
 

Your Feedback is Important to us! 
Please let us know how your ride went. 

 

What did you think about our services, employees and bus? 
Do you have any suggestions on how we can improve service? 
 

Were you satisfied with your trip? Please let us know. 
- Call 860-774-3902 
• Please provide a brief description of you experience along the route and drive name 
• This information will be passed along to our employee 

 

If you were NOT satisfied with our service, please call ASAP! 
- Call 860-774-3902 
• Please give the route number and driver’s name 
• Please give the date, time and location of the event 

You can chose to remain anonymous and will not disclose your info to our driver 
We will investigate your complaint. 
 

We are required by law to adhere to all Civil Rights, ADA, Title VI and Title IX policies. 
 

Northeast Transit District 
125 Putnam Pike (P.O. Box 759) 

Dayville, CT 06241 


